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	Our Haxby Group Newsletter
York edition
July 2026

	Welcome to our monthly newsletter. This newsletter is available on our website and in our waiting rooms as physical copies. 
Haxby Group York Facebook Page! 
A reminder that we have a Haxby Group York Facebook page. This can be found by searching for us on Facebook or using: www.facebook.com/HaxbyGroupYork. Please follow us for regular information about our York surgeries, our York team and lots of health advice and information. 
You've been invited to a biometrics appointment. What does that mean? 
A biometrics appointment is a screening appointment, usually with one of our nurses or HCAs (healthcare assistants). The appointment is used to measure certain physical characteristics such as height, weight, BMI (body mass index), blood pressure and blood cholesterol. Some of these readings are taken on our monitoring machines ahead of your appointment. The goal of a biometrics appointment is to give a snapshot of your health and let us know about any changes in your health status. Patients invited to biometrics appointments may have long-term conditions or be due medication review. 

Patient Access Update: Use the NHS App to Request Appointments! [image: 🩺]
Did you know you can now submit appointment requests directly through the NHS App?
We know everyone prefers managing their healthcare in different ways, and some patients may find this method simpler and quicker than filling out the online form via our website.
[image: ⏰]Available Hours: Requests can be submitted online anytime between 7:00am and 6:30pm.
[image: 📋]How it works: Just like our website forms, all requests submitted through the app are reviewed by our team according to clinical need.
Download or log into the NHS App today to check out this new feature! [image: 💙] PTO for more info! 



	
How to stay safe in the sun: wear a hat, wear sunglasses, drink plenty of water, use the shade and wear suncream factor 30+.

If you notice any skin changes, please contact us for advice. 
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	How to request an appointment via the NHS App!

Please follow the steps in the post to submit your request through the NHS App. This helps the team review your information and direct you to the right care.
1. Log in to the NHS app 
2. Click Appointments 
3. Book an appointment 
4. Ask about a health problem 
5. Select what it's for (New problem etc.) 
6. Select the triage hub you belong to 
7. Read through the symptoms list for 999; if not applicable click "I have none of these" 
8. Select Male/Female 
9. Select the problem area 
10. Select the number of days the issue has been present 
11. Select symptoms through each page 
12. Describe the condition 
13. Add health record info 
14. Add information for dates & times available 
15. Upload pictures if needed 
16. Check answers & submit application

Veteran's Event Friday 26th June 2026

On Friday 26th June, we hosted our first drop-in session for veterans. Thank you to those who visited us and a huge thank you to Curious Coffee Haxby and Bromwich Family Butchers Haxby for donating some delicious brownies and pork pies to support the event! Thank you to Flowers for the Fallen for attending too. One of our GP partners Dr Andrew Gilmore, Paul from Flowers for the Fallen and one of our visitors are pictured on our Facebook page.  If you have any ideas as to how we can enhance and build this veteran group and build groups for other patient cohorts, please reach out to us at the email address below FAO Claire ( Deputy General Manager ). 

	Thank you for reading. If you would like to join our Patient Participation Group either as an organisation or as an individual, to help shape and improve the care we can provide, please let us know at: 
hnyicb-ny.haxbypatientexperience@nhs.net 

We are planning our next Patient Participation Group - TBC.  

If you would like to contribute any ideas for future Newsletter editions, please also let us know at the above email address.
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